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AFTER-SALES SERVICE AND WARRANTY POLICY
Chinh Sach Bao Hanh va Dich Vu Sau Ban Hang

SAN PHAM: PIN LUU TRU POWERBOX
TEM NHAN

The After-Sales Service and Warranty Regulations apply to the household energy storage battery
systems of the POWERBOX brands, as well as to the energy storage products manufactured by
PHU THANH ENERGY CO.,LTD. (hereinafter referred to as "PHU THANH ECQO") under
cooperative brands. These regulations are intended to define the rights and obligations of PHU
THANH ECO, authorized sellers, and end-users with respect to product usage and warranty.

Quy dinh vé dich vu sau ban hang va bao hanh dp dung cho cdc hé thong pin luu trit ning heong
gia dung cia thirong hiéu POWERBOX, ciing nhiwr cdc san pham heu triv ndng lwong do PHU
THANH ENERGY CO.,LTD. (sau day goi la "PHU THANH ECQ") cung cdp theo cdc thirong hiéu
hop tac. Cac quy dinh ndy nham muc dich xdc dinh cdc quyén va nghia vy ciia PHU THANH ECO,

nguwoi ban dirge iy quyén va nguoi ding cudi lién quan dén viéc sir dung san pham va béao hanh.
1. DEFINITION: SU PINH NGHIA

End-user (hereinafter referred to as the ‘Buyer’): the user who purchased the product through an
authorised seller and who is using the product for the first time to which these Warranty
Regulations apply.

Nguwoi ding cudi (sau ddy goi la ‘Nguwoi mua’): ngueoi ding did mua san pham thong qua nguoi
ban dwoc iy quyén va la nguoi sie dung san pham lan dau tién ma Quy dinh bdo hanh nay dp
dung.

Authorized Seller: Agents, distributors, partners, etc. authorized by PHU THANH ECO.

Nguwoi ban dwge 11y quyén: Cdc dai Iy, nha phan phéi, doi tac, v.v. diwge PHU THANH ECO iy
quyén.
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2. PRODUCT WARRANTY: BAO HANH SAN PHAM

2.1. Warranty start date-The warranty period begins on the earlier of the following dates:

Ngay bdt dau bao hanh--Thoi han bao hanh bdt dau vao ngdy sém nhdt trong cdc ngay sau.:

After the date of delivery from PHU THANH ECO.
Bat ddu ké tir ngay giao hang b¢i PHU THANH ECO

During the warranty period, if warranty service (repair or replacement of the product or
component) is performed and completed, the warranty period for this product will follow the
original product's warranty period and will not be reset.

Trong thoi gian bdo hanh, néu dich vu bdo hanh (sita chita hodc thay thé san phdam hodc linh kién)
dwoc thwe hién va hoan tdt, thoi han bao hanh cho san pham ndy sé tudn theo thoi han bao hanh

ban dau ciia san phdm va sé khéng dwoc thiét ldp lai.

2.2.  Product And Component Warranty Period: Thoi Han Bao Hanh San Pham Va Linh
Kién

The warranty period and corresponding prerequisites for this product and its components are listed
in the table below. Subject to these prerequisites and compliance with the conditions specified in
this warranty regulation, the warranty period for this product is 7 years or until the minimum
energy throughput of the product is reached (as specified in the product manual or user manual),
whichever occurs first.

Thoi han bdo hanh va cdc diéu kién tién quyét twong g cho san phdam ndy va cdc thanh phan
ciia san pham dwoc liét ké trong bang duwdi ddy. Theo cdc diéu kién tién quyét nay va tudn thii cac
diéu kién dwoc néu trong quy dinh bdo hanh nay, thoi han bdo hanh cho san pham nay la 10 nam
hodic cho dén khi dat dén nang heong toi thiéu ciia san pham (nhw dwoc néu trong hwéng dan siv

dung san pham hodc hwéng dan sir dung), tity theo diéu kién ndo xdy ra truéc

Prerequisite

No Component | Standard warranty charging and Discharge depth S6 chu ky

STT | Thanh phan period discharging current b0 sau xa
Thoi han bao hanh De o .
; ong dién sac va xa
tiéu chuan

lién tuc tdi da

Maximum continuous Number of cycles
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Battery 10 years 50%
1 (48V/51.2V) SOH <0.75C <80% 1 full cycle/day
2 BMS 10 years

Note:

a) If this product is used under the conditions of 25°C, 80% DOD, and a 0.2C charging and
discharging rate, with an interval of more than 30 minutes between charge and discharge cycles,
the product's cycle life can reach up to 6000 cycles.

Néu san pham nay dwoc siv dung trong diéu kién 25°C, 80% DOD va téc dé sac va xa 0,2C, véi
khodng thoi gian giita cdc chu ky sac va xa hon 30 phiit, tuéi tho chu ky ciia san pham ¢ thé dat
16i 6000 chu k.

b) This product supports more than one full cycle use per day. However, if

multiple full cycles are required within a day, there must be at least a 2-hour interval between each
cycle to avoid heat accumulation, which may affect the battery's cycle life.

Sdn pham nay hé tro sie dung nhiéu hon moét chu ky day dii moi ngay. Tuy nhién, néu can nhiéu
chu ky ddy dii trong mét ngay, phdi c6 it nhdt 2 gio nghi giita moi chu ky dé tranh tich tu nhiét, cé
thé anh hieong dén tudi tho chu ky ciia pin.

c) If the product is used in a non-communication state, applied to mobile vehicles, or operated
in marine environments (with specific environmental installation requirements and salinity
conditions) within 5km of the coastline, it must be reported to the manufacturer for record-keeping.
Néu san phcfm duwoc s dung o trang thai khong lién lac, dwoc dp dung cho xe dién hodc hoat dong
trong méi treong bién (c6 yéu cau ldp dit méi trieong cu thé va diéu kién do man) trong pham vi

5km tinh tir bo bién, phai bao cao voi nha san xudt aé luu hé so.
3. WARRANTY COVERAGE: PHAM VI BAO HANH:

3.1.  Abnormalities in charging and discharging (e.g., undercharging, SOC abnormality, non-
operation, etc.) due to manufacturing defects in internal battery cells, circuit management systems
(BMS), display screens (LEDs), and other components of the product.

Nhitng bat thuong trong qud trinh sac va xa (vi du: sac khong di, bat thuong vé SOC, khéng hoat
dong, v.v.) do 16i san xudt & cdc cell pin bén trong, hé thong quan Iy mach (BMS), man hinh hién
thi (LED) va cdc thanh phan khéc ciia san pham.

3.2.  Failures such as breakage, fracture, poor contact, etc., due to material (hardware
components such as the product's case, interface, connecting wires, etc.) or manufacturing process
problems.

Cdc loi nhw vo, nut, tiep xuc kém, v.v., do vat lieu (linh kién phan cing nhu vo san pham, giao
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dién, ddy két noi, v.v.) hodc van dé vé quy trinh san xudt.
3.3.  Update and upgrade services for the product software.

Dich vu cdp nhdt va ndng cap phan mém san pham.

3.4.  Capacity Performance Warranty: During the warranty period, the discharge capacity of the
product shall not be less than 50% of the rated value under normal conditions of use. Consistent
with the above conditions.

Bdo hanh hiéu sudt cong sudt: Trong thoi gian bdo hanh, cong sudt xa ciia san pham khéng duoc
thap hon 50% gid tri dinh mikc trong diéu kién sie dung binh thirong. Phit hop véi cdc diéu kién
trén.

3.5. Discharge capacity measurement conditions: Test environment temperature: 25-30 °C,
charging and discharging test steps:
Pieu kién do dung luong xa: Nhiét do moi truong thur nghiem: 25-30 °C, cdac buoc thir nghiém sac

va xa:

a) Discharge the battery at constant current until the battery voltage reaches the set discharge
cut-off voltage.
Xa pin & dong dién khéng doi cho dén khi dién dp pin dat dén dién dp ngdt xa da cai dat.

b) Leave the battery in place for 30 minutes.
Dé pin tai ché trong 30 phiit.

c) Charge the battery using constant current and constant voltage until it enters self-protection
mode.
Sac pin bc%ng dong dién va dién dp khong doi cho dén khi pin chuyén sang ché dé tw bdo vé.

d) Leave the battery in place for 30 minutes.
Pé pin tai ché trong 30 phiit.

e) Constant current discharge until the end of the discharge cut-off voltage is reached, the
discharge capacity is calculated and the performance judgement is made with this capacity
Xa dong dién lién tuc cho dén khi dat dén dién ap cdt xd cudi cung, kha nang xa dwoc tinh toan va

danh gia hiéu sudt dwoc thuc hién véi khd nang nay

f) If the initial discharge capacity is not up to standard, it is allowed to be repeated 5 times
and the maximum value of the 5 times will be taken for determination.
Néu cong sudt xd ban dau chwa dat tiéu chuan thi dwoc phép lap lai 5 lan va ldy gid tri I6n nhat

cua 5 lan do deé xac dinh.
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Product type| Discharge cut-off battery | Charging cut-off Constant Charging cut-off

Loai san voltage (V) voltage (V) current current
pham Dién ap pin ngit xa (V) |Pién ap ngit sac (V)| Dong dién |Dong dién ngat sac
tiéu chuan
ES- BOX 2.5xn 3.65xn 0.2C 0.05C

9) The testing of battery voltage and current should be conducted on the DC side.

Viéc kiem tra dién ap va dong dién cua pin nén dwoc thyc hién o phia DC.

Note: n represents the number of battery cells connected in series. The current at 0.2C is calculated
as the rated capacity multiplied by 0.2, and the current at 0.05C is calculated as the rated capacity
multiplied by 0.05.

Lueu y: n biéu thi sé cell pin dwoc két néi néi tiép. Dong dién 6 0,2C dwoc tinh bang dung hrong
dinh murc nhan voi 0,2 va dong dién o 0,05C dwoc tinh bc%ng dung luwong dinh mirc nhan voi 0,05

4, WARRANTY COMPLIANCE CONDITIONS: PIEU KIEN TUAN THU BAO
HANH:

4.1.  The battery system should be installed by professionals or third-party qualified installers.
Hé thong pin phai dwoc ldp dat béi nhitng nguoi chuyén nghiép hodc bén lap dat thir ba c6 trinh
do va ky nang.

4.2.  Before installation and use, please read the product user manual carefully. Follow, operate
and use the battery system correctly.
Truée khi ldp ddt va sir dung, vui long doc ki huedng dan sir dung san pham. Thuce hién, vin hanh

va sir dung hé thong pin diing cach.

4.3.  Please ensure that the handling and storage meet the following requirements:

Vui long dam bao viéc xu Iy va luu triv dap vng cac yéu cau sau:

a) During transportation and handling, battery modules and their components should be
protected from damage.
Trong qud trinh vin chuyén va xir Iy, cdc mé-dun pin va cdc thanh phan cia ching phdi dwoc

bao vé khoi bi hu hong.

b) Collisions, pulling, dragging, or stepping on the product are strictly prohibited, and no
unrelated objects may come into contact with any part of the product.

Nghiém cam va cham, kéo, dé hodc giam lén san pham va khong dé bat ky vit thé khong lién
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quan nao tiép xuc voi bat ky bo phan nao cua san pham.

c) If the product is cracked, damaged, or has an abnormal odor, please suspend use, store it
safely, and contact after-sales service.
Néu sin phdam bi nirt, hur hong hodc ¢é miii bdt thuong, vui long ngirng sir dung, cdt giit an toan

va lién hé voi dich vu sau ban hang

d) The product must not be stored in environments with high temperatures (>35 °C) or high
humidity (>80%) and should be kept away from direct sunlight.
San pham khéng dwoc bao qudn ¢ méi truong c6 nhiét dg cao (>35°C) hodc dé am cao (>80%)

va nén tranh anh nang truc tiép.

e) The product should be kept away from environments with heavy dust,
fire, water, strong oxidants, or solvents, and no flammable materials should be present nearby.
San phdam phai dwoc dé xa méi trwong cé nhiéu bui, lira, nuwée, chdt oxy héa manh hodc dung

moi va khong nén c6 vdt liéu dé chay & gan.

f)  The product is shipped with a charge in the range of 50%-80%. The battery should be
charged and discharged at least once every 3 months to avoid low charge and irreversible
capacity loss due to self-discharge.

San pham dwoc van chuyén véi mire sac trong khodng 50%-80%. Pin nén dwge sac va xa it
nhdt 3 thang mét lan dé tranh tinh trang pin yéu va mat dung lirong khéng thé phuc hoi do tir

xd.

4.4. Battery system: Charging temperature: 0°C~55°C, discharging temperature: -20°C~55°C.
Ensure proper ventilation and heat dissipation.

He¢ théngpin: Nhiét do sac: 0°C~55°C, nhiét do xa: -20°C~55°C. Bam bdo thong gio va tan nhiét
thich hop.

4.5.  The battery needs to be used together with a compatible inverter (which can be found in
our company's brochure). If you are connected to an inverter from another brand, please verify
with PHU THANH ECO to ensure compatibility.

Pin can dwoe sir dung cing véi b bién tan twong thich (cé thé tim thdy trong to roi ciia cong ty
chung toi). Néu ban két noi véi bg bién tan ciia mot thuong hiéu khac, vui long xac minh voi PHU

THANH ECO dé ddam bdo kha ning tiwong thich.

4.6.  When the battery is in a low charge state, recharge within 48 hours to prevent over-
discharge, which could result in system failure or electrochemical damage to the battery cells

Khi pin 6 trang thdi sac yéu, hdy sac lai trong vong 48 gic dé tranh tinh trang xa qud mirc, c6 thé
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dan dén hong hé thong hodc hw hong dién héa ¢ cdc cell pin.
5. NON-WARRANTY SCOPE: PHAM VI KHONG BAO HANH:

5.1.  The buyer has not paid the full amount of the goods.

Ngueoi mua chiea thanh todn toan bé sé tién mua hang.
5.2.  Improper use: Sir dung khong ding cach:

a) If the user exposes the product to extreme environments (e.g., high or low temperatures,
high humidity, high altitude, or other conditions beyond those specified in the product's
specification) the damage is caused.

Néu nguwoi ding dé san pham tiép xiic véi méi truong khdc nghiét (vi du: nhiét dé cao hodc
thap, do am cao, dg cao 16m hodc cdc diéu kién khdc vieot qud nhitng diéu kién dwoc chi dinh

trong théng sé ky thudt cia san pham), san pham sé bi hw hong.

b) Problems caused by the use of chargers or charging devices not recommended by the
manufacturer, or by violating operating procedures during charging (e.g., overcharging, using
high-power appliances while charging, etc.).

Cdc vin dé do sir dung bé sac hodc thiét bi sac khong dwoc nha san xudt khuyén nghi hodc do
vi pham quy trinh vin hanh trong khi sac (vi du: sac qud mirc, sir dung thiét bi céng sudt Iom

trong khi sac, v.v.).

c) Physical damage to the product due to external impact, crushing, dropping, puncturing, etc.
(unless it can be proved that it is caused by a structural defect in the product itself).
San pham bi hw hong vit Iy do tic dong bén ngodi, bi dé bep, roi v, thing, v.v. (trir khi c6 thé

churng minh dwoc rang hw hong la do [6i cau truc cua chinh san pham).

d) Cosmetic damage, deformation, abrasion, wear and tear, stains, rust, mould or similar
effects caused by the Buyer in the course of use.
Hu hong vé mat tham my, bién dang, mai mon, hao mon, vét ban, ri sét, nam méc hodc cdac tac

dong twong tu do Nguoi mua gdy ra trong qud trinh su dung.

e) Failure or damage to the product resulting from the buyer's failure to use the original
packaging materials for transport is not covered by the warranty.
San pham bi héng hodc huw hai do nguoi mua khéng sir dung vt liéu déng géi ban dau dé vin

chuyén sé khéng dwoc bao hanh.

f)  Product brands, nameplates, serial numbers, etc. have been altered, deleted, or obliterated
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rendering them unrecognisable.
Thirong hiéu san pham, bang tén, sé sé-ri, v.v. dd bi thay doi, xéa hodc xéa sach khién ching

khéng thé nhan ra.

g) Users use self-designed or defective materials, make their own functional extensions, etc.
Nguoi dung sw dung vat licu ty thiét ké hodc vdt liéu bi 16, tw tao phd‘n mao rong chirc nang,

V.V.

h) Unauthorised operation: malfunctions that occur after the user disassembles, modifies or
repairs the product by himself, or entrusts a third party not authorised by the manufacturer to
carry out the above operations.

Hoat ddng trdi phép: sw co xdy ra sau khi nguoi diing tw thdo roi, sira déi hodc sira chita san
phdam hodc giao cho bén thir ba khéng dwoc nha san xudt ity quyén thuwe hién cdc hoat dong

trén.

5.3.  Unauthorised operation: malfunctions that occur after the user disassembles, modifies or
repairs the product by himself, or entrusts a third party not authorised by the manufacturer to carry
out the above operations.

Hoat déng trdi phép: sir cé xdy ra sau khi ngueoi dimg tie thdo roi, sira doi hodc sira chita san pham

hodc giao cho bén thir ba khéng dwoe nha san xudt ity quyén thuwc hién cdc hoat dong trén.

5.4.  Non-compliance with applicable safety regulations.

Khong tuan thu cac quy dinh an toan hién hanh.

5.5. Product damage caused by external factors: including abnormal physical conditions,
natural forces, electrical stress (such as power surges, surgical currents, lightning, floods, fires,
etc.).

San pham bi hi hong do cdc yéu té bén ngoai: bao gom cdc diéu kién vit Iy bat thwong, luc lwong
tw nhién, cang thcfng dién (nhuw dién ap tang dot bién, dong dién phcfu thuat, set, lu lut, hoa hoan,

V.\L).

5.6. Damage to products due to force majeure: not limited to force majeure natural factors such
as earthquakes, floods, fires, lightning strikes, etc., wars, civil wars, strikes, riots, or other
activities: government intervention, terrorism, wars, riots, strikes, etc.

Thiét hai cho san pham do bat kha khang: khéng gidi han & cdc yéu té thién nhién bat kha khdng
nhw dong dat, i lut, hoa hoan, sét danh, v.v., chién tranh, noi chién, dinh cong, bao loan hodc cac

hoat dong khdc: sy can thiép cua chinh phu, khung bé, chién tranh, bao loan, dinh cong, v.v.

5.7. Normal battery performance degradation (within the expected wear and tear limits
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specified in the product manual) is not covered by the warranty.
Sw suy giam hiéu sudt binh thiong ciia pin (nam trong giéi han hao mon dw kién dwoc néu trong

huéng dan sir dung san pham) khéng dwoc bdo hanh.

5.8. The product is removed from its original installation location and reinstalled without
authorization from PHU THANH ECO.

San pham bi théo khéi vi tri ldp dét ban dau va dwoc lap dat lai ma khéng dwoc PHU THANH
ECO cho phép.

5.9.  Ifthere is no report or feedback within two weeks from the date of the product malfunction.

Néu khéng cé bdo cdo hodc phan héi trong vong hai tudn ké tir ngay san phdm gdp truc tric.

5.10. The use of incompatible inverters, rectifiers, and PCS is prohibited.

Viéc sir dung cdc bé bién tan, bé chinh luu va PCS khéng twong thich la bi cam.

5.11. Batteries used with inverters that are not matched by our company and operated in non-
lithium modes such as lead-acid will cause safety and longevity issues due to the different
characteristics of lithium batteries and the settings of the inverters during the charging and
discharging process.

Pin sir dung véi bién tan khéng phdi do cong ty ching téi san xudt va hoat déng ¢ ché dé khéng
phdi lithium nhw axit chi sé gdy ra cdc van dé vé an todn va tuéi tho do cdac ddc tinh khdc nhau

cua pin lithium va cai dat cua bién tan trong qua trinh sac va xa.

5.12. After the product failure, the buyer does not cooperate with the seller to obtain the faulty
parts, and does not provide the seller does not provide information on the use of the equipment,
including but not limited to the number of faulty devices, the operating temperature, the way of
use, the supporting inverter manufacturers/models/specifications, power consuming equipment
power information, the photovoltaic system configuration information, the phenomenon of the
failure, the operation of the situation procedures, battery operation logs, and so on.

Sau khi san pham bi 16i, nguwoi mua khéng hop tac véi nguoi ban dé ldy cdac bé phdn bi 16i va
khéng cung cdap cho nguwoi ban thong tin vé viéc sir dung thiét bi, bao gom nhung khéng giéi han
G 56 luwong thiét bi bi 16i, nhiét do hoat dong, cdach sur dung, nha san xud’t/mc?u/tho”ng s6 ky thuat
ctia bién tan, thong tin vé cong sudt thiét bi tiéu thu dién, thong tin cau hinh hé tho”'ng dién, hién

twong hong héc, quy trinh van hanh tinh hudng, nhdt ky vdan hanh pin, v.v.

5.13. After the product fails, the Buyer refuses or does not cooperate with the Seller to obtain
the product operation data remotely via the Internet, or refuses or does not cooperate with the
Seller to test the product on site.

Sau khi san pham bi 16i, Ngwoi mua tir chéi hodc khéng hop tac véi Ngwoi ban dé ldy dir liéu vin
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hanh san pham tir xa qua Internet hodc tir chéi hodc khéng hop tac véi Ngueoi ban dé kiém tra san

phdm tai ché.

5.14. The buyer refuses to install the firmware update provided by the seller.

Nguwoi mua tir choi cai dat ban cdp nhdt chuwong trinh co so do nguoi ban cung cdp

Other methods of storage, installation, and use not in accordance with the requirements of the
official product manual or user manual.
Cdc phiwong phdp bdo quan, ldp dat va sir dung khdc khéng theo ding yéu cau ciia hwéng dan sie

dung hodc sach hwéng dan san pham chinh thike.

6. WARRANTY PROCESS: QUY TRINH BAO HANH:

6.1.  Failure report: After the user finds the product malfunctioning, he/she should report the
failure at the first time (not more than 7 days) through the official customer service channels of
PHU THANH ECO (e.g. telephone, zalo, email or online after-sales platform), providing
information such as proof of purchase of the product, model number, serial number, and a detailed
description of the failure. In the absence of sufficient information, the seller has the right to refuse
to assume the warranty responsibility

Bdo cdo 16i: Sau khi nguoi ding phdt hién san pham b truc trdc, nguoi ding phdi béo cdo 16i lan
dau tién (khéng qud 7 ngdy) théng qua cdc kénh dich vu khdch hang chinh thire ciia PHU THANH
ECO (vi du: dién thoai, zalo, email hodc nén ting hdu mdi tric tuyén), cung cdp thong tin nhuw
bang chitng mua san pham, kiéu may, sé sé-ri va mé ta chi tiét vé 16i. Trong truong hop khéng cé

il thong tin, nguwoi ban c¢é quyén tir choi chiu trach nhiém bao hanh

6.2.  Fault diagnosis: After receiving the fault report, PHU THANH ECO's after-sales specialist
will conduct a preliminary diagnosis based on the information provided by the user. For simple
problems, remote online support may be provided, and the customer will receive a reply within 3
working days. If further inspection is required, the after-sales specialist may request the user to
return the product to a designated repair center or arrange for technical personnel to conduct an
on-site inspection (depending on the actual situation).

Chan dodn 16i: Sau khi nhén dwoc bdo cdo 16i, chuyén gia dich vu sau ban hang cua PHU THANH
ECO sé tién hanh chan dodn so bé dwa trén thong tin do nguwoi dimg cung cap. Poi véi cdc vin
dé don gian, cé thé cung cdp hé tro triee tuyén tir xa va khdach hang sé nhdn dwge phan hoi trong
vong 3 ngay lam viéc. Néu can kiém tra thém, chuyén gia hdu mdi cé thé yéu cau nguoi ding giri
lai san pham cho trung tam sita chita dwoc chi dinh hodc sdp xép nhan vién ky thudt tién hanh

kiém tra tai ché (tiy thude vao tinh hinh thuc té).
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6.3.  Repair or replacement: Sira chita hoac thay thé:

a) If the malfunction falls within the warranty scope, PHU THANH ECO will repair or
replace the product (or related components) based on the circumstances. PHU THANH ECO
collaborates with factory and installers worldwide and can also assist in contacting the local
seller (distributor or installer) from whom the products were purchased.

Néu sw c6 nam trong pham vi bao hanh, PHU THANH ECO sé sita chita hodc thay thé san
pham (hodc cdc thanh phan lién quan) diea trén cdc trieong hop. PHU THANH ECO hop tdc
Véi cdc nha san xudt va ldp ddt trén toan thé giGi va ciing c6 thé hé tro lién hé véi nguoi ban

tai dia phwong (nha phdn phéi hodc ldp dat) ma san pham da dwoc mua.

b) For products requiring repair, PHU THANH ECO will complete the repair within 5
working days after receiving the product (except for special circumstances, such as a shortage
of parts, in which case the user will be promptly notified and informed of the expected
completion time) and return the repaired product to the user.

Doi véi cdc san pham can sira chita, PHU THANH ECO sé hodn tdt viéc sira chita trong vong
5 ngdy lam viéc sau khi nhdn dwoc san pham (trir nhitng trwong hop déic biét nhw thiéu linh
kién, khi d6 nguoi dimg sé dwoe théng bdo kip thoi va dwoc thong bdo vé thoi gian hoan thanh

dy kién) va tra lai san pham da swa chita cho nguoi dung.

c) For products that require replacement, users should return the faulty product in accordance
with the requirements. PHU THANH ECO will dispatch the replacement product to the user
within 5 working days after confirmation.

Poi véi cdc san pham can thay thé, ngueoi ding phdi giri lai san pham 16i theo diing yéu cau.
PHU THANH ECO sé giti san pham thay thé cho ngwoi ding trong vong 5 ngdy lam viéc sau

khi xac nhan

d) PHU THANH ECO after-sales service can choose the repair method by themselves:
Dich vu sau ban hang ciia PHU THANH ECO c¢6 thé tir liva chon phirong phdp sira chita:

e Fix the problem by changing the configuration or updating the software.

Khac phuc sw c6 bang cdch thay doi cau hinh hodc cdp nhdt phan mém.

e Repair the battery system through component replacement.
Sita chita hé thong pin théng qua viéc thay thé linh kién

e Replace the product with one that is at least functionally equivalent to the original product,
or with an upgraded model product.

Thay thé sian pham bang san pham cé chire néng it nhdt twong dwong véi san phdm ban dau
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hodc bang san pham co mau ma da nang cap.

e The replacement of batteries, components, or products may not be brand new, but they
possess the same quality and specifications and meet or are equivalent to the product
specifications claimed by PHU THANH ECO.

Pin, linh kién hodc sdan pham thay thé cé thé khéng phdi la hang méi hoan toan nhung ching
¢6 cting chat lwong va thong sé kj thudt, dap g hodc twong dwong véi thong sé ky thudt san
phdam do PHU THANH ECO céng bé.

e All parts or products replaced by PHU THANH ECO are the property of PHU THANH
ECO and PHU THANH ECO has the right of final disposal.

Tat cd cdc bé phdan hodc san pham dwoc thay thé béi PHU THANH ECO déu la tai san cia
PHU THANH ECO va PHU THANH ECO ¢4 quyén xit Iy cudi ciing

e) If the buyer and the seller disagree as to whether the faulty product complies with the
warranty regulations, the parties may test the product in a manner mutually acceptable to both
parties; or commission a third party testing organisation acceptable to both parties to carry out
the test, with the cost of the test to be borne by the buyer. If the test results show that the product
does comply with the warranty regulations, the seller will pay the test fee to the buyer and
assume the warranty responsibility for the faulty equipment.

Néu nguwoi mua va ngueoi ban khong dong ¥ vé viéc san pham 16i ¢é tudn thii cac quy dinh bao
hanh hay khéng, cdc bén cé thé thie nghiém san pham theo cdch ma ca hai bén déu chap nhan;
hoac uy quyén cho mot t6 chire thir nghiém cua bén thir ba dwoc ca hai bén chd'p nhdn dé thuc
hién thir nghiém, véi chi phi thir nghiém do nguoi mua chiu. Néu két qud thir nghiém cho thdy
sdan pham tudn thii cée quy dinh bao hanh, ngwoi ban sé tra phi thir nghiém cho ngwoi mua va

chiu trach nhiém bdao hanh doi véi thiét bi 16i.
7. OUTSIDE THE WARRANTY PERIOD: NGOAI THOI HAN BAO HANH:

After-sales services for products that exceed the warranty period or are not covered by the warranty
are considered outside warranty coverage. PHU THANH ECO will charge customers for on-site
service fees, spare parts fees, labor fees, and logistics fees, including any or all of the following:

Dich vu sau ban hang doi véi cdc san phcfm viegt qua thoi han bao hanh hodc khong duoc bao
hanh dwoc coi la nam ngodi pham vi bao hanh. PHU THANH ECO sé tinh phi khéich hang cho
cdc khoan phi dich vu tai ché, phi phu ting thay thé, phi nhdan céng va phi hdu can, bao gom bat

ky hodc tat ca cac khoan sau:

7.1.  On-site service fees: The travel expenses and time spent by technical personnel on on-site
services, as well as the labor costs for repairing, maintaining, installing (hardware or software),
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and debugging faulty battery systems.
Phi dich vu tai ché: Chi phi di lgi va thoi gian cua nhan vién ky thudt danh cho cdc dich vu tai
ché, ciing nhw chi phi nhdn céng dé sira chita, bdo tri, cdi dat (phan cimg hodc phan mém) va gé

16 hé théng pin bi 16i.

7.2.  Spare parts/materials costs: the cost of replacing spare parts/materials (including any
shipping/administration costs, if applicable).
Chi phi phy ting/dt liéu: chi phi thay thé phu ting/vdt liéu (bao gom bdt ky chi phi vin

chuyén/hanh chinh nao, néu co).

7.3.  Logistics costs: Any additional expenses incurred during the shipping of the product.
Chi phi hdu can: Bat ky chi phi bé sung ndo phdt sinh trong qud trinh vin chuyén san pham.

8. GEOGRAPHICAL SCOPE: PHAM VIDIALY:

PHU THANH ECO guarantees that the terms and conditions apply exclusively to products
purchased through authorized channels and installed internationally. For products sold in one
country/region but installed in another, the warranty will be deemed invalid if written confirmation
of approval is not obtained from PHU THANH ECO prior to installation

PHU THANH ECO ddm bdo rang cdc diéu khodn va diéu kién chi dp dung cho cdc san pham dwoc
mua théng qua cdc kénh dwoc ity quyén va dwoc ldp ddt trén toan thé gidi. Poi véi cdc san pham
dwroc ban & mét quoc gia/khu viee nhung dwoe ldp dét & mét quoc gia/khu viee khdc, ché do bao
hanh sé bi coi la khéng hop 1é néu khéng cé xdc nhdn chdp thudn bang vin ban tir PHU THANH
ECO truéce khi ldp dat.

9. LIMITATION OF LIABILITY: GIOI HAN TRACH NHIEM:

9.1.  Within the scope permitted by applicable laws, PHU THANH ECO expressly rejects any
implied warranties, including but not limited to warranties of merchantability and specific use of
the product, as well as warranties of hidden or potential defects.

Trong pham vi duoc phdp luat hién hanh cho phép, PHU THANH ECO #r chéi moi bao dam ngu
¥, bao gom nhung khéng giGi han & bao dam vé kha nang ban dwoc va cach sir dung cu thé cia

san pham, ciing nhu bao dam vé cac khiém khuyét tiém an hodc tiém an.

9.2.  The terms of this warranty may not be varied unless confirmed in writing by an authorised
representative of PHU THANH ECO. CWN shall not be liable for any direct, indirect, special,
incidental or consequential damages, including, but not limited to, loss of use, loss of revenue
(including loss of contractual revenue), loss of use of funds, loss of anticipated savings, loss of
business, loss of opportunity, loss of goodwill, and loss of reputation, arising out of the purchase
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or use of the products or their systems.

Cdc diéu khodn ciia bdo hanh nay khéng dwoc thay doi trir khi dwge xdc nhdn bang van bdan boi
dai dién dwoc 1y quyén ciia PHU THANH ECO. Péng thoi sé khong chiu trdach nhiém doi véi bt
ky thiét hai truec tiép, gian tiép, ddc biét, ngau nhién hodc hdu qud nao, bao gom nhwng khéng gidi
han ¢ viéc mat quyén sir dung, mat doanh thu (bao gom mat doanh thu theo hop dong), mat quyén
s dung tién, mat khoan tiét kiém dur kién, mat doanh nghiép, mat co héi, mat thién chi va mat uy

tin, phat sinh tir viéc mua hodc s dung san phcfm hodc hé théng cua ho.

9.3. The total liability of PHU THANH ECO shall in no event exceed the purchase price paid by
the customer for the product.
Téng trach nhiém ciia PHU THANH ECO trong moi truong hop sé khéng vueot qud gid mua san
phdm ma khdch hang da tra.

10. OTHERS: CAC VAN PE KHAC
PHU THANH ECO reserves the right of final interpretation of these warranty terms.
PHU THANH ECO ¢6 quyén gidi thich cudi ciing cdc diéu khodn bdao hanh nay
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APPENDIX 1

STATUS RECORD

Signature of the person in charge:

Related order invoice No.
Customer Name S6 hoa don don hang lién quan
Tén khach hang

Battery model and QTY
Contact Name
Tén lién lac

Product Serial Number (SN)
Contact phone
S6 dién thoai lién lac

Inverter model and version
Purchase date
Ngay mua hang
System working mode (off&on
grid lithium
Install date lead-acid battery)
Ngay lip dat Ché d6 1am viéc cuia hé thong
(pin lithium chi-axit tit va bat)
Fault date Postal Code
Ngay béo 15i

Contact address
bia chi lién hé

PHU THANH ENERGY CO.,LTD
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Fault description (with

attached pictures) Mé

ta 16i (c6 hinh anh dinh
kem)

Remarks:
The project must be in its original status/condition
Please print the RMA form, fill in all the details above, and send it back
Luu y:
1. Dy an phai con trong diéu kién/tinh trang ban dau

2. Vui 1ong in mau RMA, dién day du thong tin & trén va gui lai
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